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ACM PARTNERS WITH SCHOLARLY 1Q
WHAT THIS MEANS FOR ACM DIGITAL LIBRARY CUSTOMERS

As of July 2009, ACM will migrate from its existing usage statistics system
to the Scholarly iQ platform. This migration provides more timely delivery
of COUNTER compliant reports, greater flexibility to the library community
with self-serve data, and a wider range of reporting options for ACM’s
academic and corporate library customers.

WHEN WILL THE NEW SYSTEM GO LIVE?
The migration will begin in July 2009.

WILL LIBRARIES NEED TO LOGIN TO A DIFFERENT SITE?

Yes. The migration of data from ACM'’s existing system will be seamless, but
consortium administrators and librarians will need to login to a new Web
site. The new URL for this site will be distributed to all ACM consortium

administrators and institutional customers in the coming weeks.

WILL LIBRARIES NEED NEW LOGIN CREDENTIALS? No.

WILL LIBRARIES HAVE ACCESS TO HISTORICAL DATA?

Yes. All 2009 data will be migrated into the new system and data from
previous years will be made available in csv format and accessible directly
through the system.

WILL THE NEW SYSTEM PROVIDE COUNTER 3 REPORTS?

Yes. The system currently provides COUNTER 2 reports and will provide

COUNTER 3 reports after August 2009. The main difference in reporting
ACM data is the inclusion of non-journal download statistics in addition

to journal statistics that have historically been included with ACM usage
reports.

WILL THE NEW SYSTEM SUPPORT SUSHI-BASED TOOLS?

Yes. System users will have the ability to harvest ACM Digital Library usage
data and aggregate this data along with other usage data from multiple
publishers.

IF I HAVE QUESTIONS, WHO DO | CONTACT?
ACM will continue to be your primary contact for questions about the ACM
Digital Library and ACM usage statistics.

Please contact ACM'’s Digital Library Support Team at: dl-info@acm.org or
212-626-0676.
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